August 13, 2004

Secretary Eric A. Kriss

Executive Office for Administration and Finance

State House, Room 373

Boston Ma. 02133

Dear Mr. Secretary:

Recently, I received a letter from a constituent expressing concern over the outsourcing of  state government contracts and jobs to foreign or offshore companies. The accompanying data include mention of Deloitte and Touche as the primary outsource contractor.

As you may already know, Deloitte and Touche is the Commonwealth's independent auditor. As a matter of longstanding practice, their letter of compliance appears a the conclusion of the Massachusetts Comptroller's Comprehensive Year-End report. Moreover, Deloitte and Touche holds eighteen service contracts with various departments of the Commonwealth. This situation certainly gives the appearance of non-compliance with the State's Conflict of Interest Law, MGL Ch 268a.

It has also come to my attention that, rather than entertain bids for the purchase or lease of computer technology from moderate sized Massachusetts bases businesses, the Commonwealth has instead awarded a mass bid/lease to Dell and Hewlett Packard (HP) located out-of-state and sometimes out of country. They in turn subcontract with small Massachusetts based companies for the direct services that they are unable to deliver. As expected, the smaller companies must then pay Dell and HP a sum of money for the right to service companies that were once their direct customers.

Recently, I purchased a Dell Computer and sought some technical support services, and was surprised when I was directed to a customer service representative located in the Philippines.

Given the state of the Massachusetts economy in recent years, I am concerned that our taxpayers' dollars are provided jobs for people who are shipping jobs, services, payroll dollars and taxes offshore to the detriment of locally based businesses.

I would like to hear from you regarding the above mentioned issues.

Sincerely,

Rep. Marie J. Parente

House Committee on Long-Term Debt and Capital Expenditures

